
 

  

STEPS TO ANSWER QUERIES STEPS TO DOWNLOAD & PRINT CERTIFICATE AND BUSINESS INFO 

STEPS: 
1. Click MyBiz Services 
2. Click List New Business Registration 
3. Click Query 
4. Click Action 
 

 
5. Read Query Reason 
6. Make Amendment for queries and fill 

in Query answer 
7. Tick the check box 
8. Click Re-submit Application 
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STEPS: 
1. Click MyBiz Services 
2. Click New Business Registration 
3. Click Approved/ Reject 
4. Click Action 
5. Click Download Certificate 
6. Click Download Business Info 
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STEPS TO REGISTER BIZTRUST 

UNTIL MAC 2019 

DISPLAY SSM BIZTRUST LOGO ON YOUR 
WEBSITE TO GAIN CONFIDENCE AMONG 

YOUR CUSTOMERS 
 

TINGKATKAN KEYAKINAN PELANGGAN DENGAN 
PAPARAN LOGO SSM BIZTRUST DI LAMAN WEB ANDA  

Login  
https://biztrust.ssm.com.my 

 

Create 
account 

 

Verify 
Account 

 

 

Sign In 
 

 

Apply 
 

Choose 
Level 

(L1, L2 or L3) 

Fill up all 
the require 

fields 
 

 

Submit 
 

SSM - 
Process 

 

Approve- 
pay 

Customer will 
receive the seal 
and display on 
their website 

Please visit: ezbiz.ssm.com.my 

1. Sign up to register as an 
ezbiz user 

 
 

 

 
 

2. Fill up the Owner’s Information in the 
portal 

 

3. After successful registration, go to 
nearest SSM for ID activation. Bring your 
original IC  

 
 

 
 

4. Login to EzBiz portal and click My Business Services to choose the 
following services: 
 

a. For renewal 
b. For new business registration  
c. For business changes (change address/ add nature of business/ add or 

remove branch 
d. Business Termination 

 
 
 
 
 

 
 

5. Select mode payment (online payment/ payment over the counter) to 
complete the application 

6. Check the application status at the portal.  
7. * Certificate & Business Info only available for download within 14 days 

after application approve/ success 
 

 

ENQUIRY:        Email: enquiry@ssm.com.my                  Tel: 03-2299 4400 

*application received after 5.15 p.m on working days or public holiday will be 
processed on the next working day 

 

https://biztrust.ssm.com.my
mailto:enquiry@ssm.com.my

